MOJINTHKA 11O YIIPABJIEHHUE HA KAYECTBOTO H OKOJTHATA CPEJTA
HA EJICHCTEM WH)KEHEPHUHI EAJ{

PBKOBOJICTBOTO, B JIMIIETO Ha WsirpiHUTEHASL JUPEKTOD, O(I)I/II_II/IaJIHO JeKJiapypa IOJIMTHKaTa 1o

yIpaBlieHHE Ha EJICUCTEM WHXEHEPUHI EAJl, kosto e oOriaceHa, pasOpaHa, mpuiara€a u
MOJUTbpKaHa Ha BCHYKH PaBHHILA B OPraHU3alMATa U JOCTBIIHA 32 00IIeCTBEHOCTTA.

IoJMTHKATA [0 YIPABJIEHHE HA KAYECTBOTO H OKOJIHATA CPe/ia € HACOueHa KbM:
> HenpekbcHaro mono0OpsiBaHe Ha KadecTBOTO Ha YCIyrure H yIOBJIETBOPEHOCTTA HA
3aMHTEPECOBAHUTE CTPAHH;
» OleHKa Ha acTIeKTUTE ¥ YIIpaBJIeHUe Ha Bb3IeHCTBUATA BbPXY OKONHATA CPEAa,
» VYmpapieHue Ha JEHHOCTHTE, CBbP3aHU C OTHAABLMTE,

NpY U3BBPIIBAHE HA MOHTAKHH JeHHOCTH HA eJIEKTPHYIECKH HHCTAJALUH 10 POEKT HA BB3JT0KHTEIL.

3a e(beKTI/IBHO MNpOBEXIaHE Ha NOoJIMTUKATa MO YHOpPaBJICHUE, PBKOBOACTBOTO € ONpEeACInIO CICAHUTE
OCHOBHH ILICIIH:

MaKCHMAIHO YHOBIETBOpSIBaHE HA M3HMCKBAHMSTA U OYAKBAHWATA HA KIMEHTUTE M JpYyrure
3aMHTEPECOBaHH CTPaHHU,

[MonobpsBane UMIKa Ha pupmMaTa ¢ Lell NPUBIMIaHe Ha HOBU KIIMEHTH,

Ontumusupane Ha GUpMEHHTE pa3xoay U eNMMUHUPAHS Ha HeeekTHBHHATE OM3HEC IPOLIECH;
PazmmpsiBaHe Ha Ma3sapHus As7;

Ch31aBaHe U TOUIbpKaHe Ha YCIIOBHS 3a Clia3BaHe Ha HOPMaTUBHOTO 3aKOHOAATEICTBO;

Cp3aaBae Ha qob6pa pabotHa arvocdepa 3a HalWTe CIYKHTENH, W3passBaila ce BbB B3aUMHO
JoBepHe, ChBMECTHa paboTa, MOAOOpsBaHE HA KOMyHHKAllMWTE, MOCTOAHHO MOBMILABaHE Ha
KBaIM(UKALNATA, AHTKUPAHOCT KbM KauecTBeHa paboTa;

HaBpeMeHHO OTKpUBaHE M OTCTpaHsBaHe Ha IPENIKy, 32 ]a MOXKeE T¢ 12 ObaaT U30sATBaHU B OBJIELIE;
IMoaxbpKaHe Ha B3aMMOHM3TOJHI OTHOLIEHHS C HAIIKTE JOCTaBYMIH/TI0IU3ITbJIHATEIH;

YIpaBieHre U HaMasBaHe Ha KOMYECTBOTO OTMAIbIM, KOETO Ce TeHepHpaT Mo BpeMe Ha paboTa;
V3BbpIIBaHE HA MOHHTODHMHT M YNpaBleHWe Ha NEHHOCTATE C Mel ONTUMM3MpaHe Ha M3MIOJI3BAHHUTE
pecypcu, B T. 4. €HEPro- ¥ BOAONOTPEONECHHETO;

TMoaxbpXaHe Ha M3PAAHA TOTOBHOCT Ha TEXHMYECKHTE CPE/ICTBA W €KHINM 33 NIPE/IOTBpATABAHe 1 aJleKBaTeH
OTrOBOp TpPH Bb3HMKBAHE Ha H3BBHPE/IHN U aBapUIHH CUTYaLWH,

MUHUMH3APAHE HA PUCKA OT EKOJIOTMIHHI HHIMICHTH;

O6yueHne, OUCKYTHpaHe W OOMEH Ha uHpOpManKs ¢ paboTemuTe BHB (UpMaTa, C LEN MOBHIIABAHE
KOMIIETEHTHOCTTA M OTTOBOPHOCTTA MM KbM ITOBHINABAHE Ha KA4eCTBOTO 1 OMA3BaHETO Ha OKOIHATA Cpe/a,
[OCTaBsSHE HA WM3MCKBAaHMS IO OTHOIIEHWE HA OINA3BaHETO HA OKOJHATA Cpena Mpef NOCTaBYMIMTE,
KIHEHTHTE U IPYTU 3aMHTEPECOBAHU CTPAHH,

[TocToSHHO HOMOOpsBaHE HA €KOJOTMIHOTO ChCTOSHUC Ha ¢upmara upe3 pa3paboTBaHEe W BbBEXIaHE
Ha [POrpaMH, HAaCOYEHH KbM HENPEKbCHATO HAMANIBAHE U MPEAOTBPATABAHE Ha 3aMBbpPCSABAHETO.

3a peanu3upaHe Ha Te3d LENU U 33/a4d, B EJICUCTEM MHXXEHEPUHI EAJ] e paspa6oTeHa,

BHEJ[PEHA M Ce NOJIbp)Ka MHTErpUpaHa CHCTEMa 3a yNpaBIeHHE, CHOTBETCTBAIlA Ha W3KMCKBaHMATA Ha
mexayHaponuute crapaptu BJIC EN ISO 9001:2008 u BJIC EN ISO 14001:2005. Cb3xaaeHu ca yClIOBHs
33 CTPUKTHO CIa3BaHe HA M3MCKBAHUATA # U 32 aKTUBHOTO chlelicTBHE HAa PHKOBOIHAA M M3IIBJIHUTENCKU
nepcoHal B HelHOTO pasuTHe. 3alblDKaBaMe Ce€ Jia IpOBEpIBaME ©KEeroJHO Hamara cucreMa u
HOCTHIHATUTE 1M 3a MoI00psiBaHe YIPaBICHHETO Ha KaYeCTBOTO ¥ OKOIHATA CPE/Ia.

Karto Wsmsnuurenes gupexrop va EICUCTEM MHXKEHEPUHI EAJL
JEKJIAPUPAM
JIHYHOTO CH Y4acTHe ¥ OTFOBOPHOCT 3a H3ITbIIHEHNE Ha 00sBEHATA NMOTUTHKA 110 YPABICHNL,
OCHTypsIBalla IPOCTIEPMTETA HA OPraHU3alKATa.
['apanTUpaM, Ye Taka U3MI0KEeHUTe NPUHIMITK Ca M3BECTHH Ha BCHUIKH paborely BEB Gpupmara, T ca
OCH3HAIIM TEXHHS CMUCHII U C& CTPEMST DU H3NBIHEHUE HA CBOMTE 3a/IbIDKCHILT 114 padoTAT B
CHOTBETCTBHUE C TAX. = H 20N
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